
Feature Pass
range

Total
number of
questions

Pass (1)
/ Fail (0)

Pass
range

Total
number of
questions

Pass (1)
/ Fail (0)

Pass
range

Total
number of
questions

Pass (1)
/ Fail (0)

Pass range Total
number of
questions

Pass (1)
/ Fail (0)

Pass
range

Total
number of
questions

Pass (1)
/ Fail (0)

General Accessibility
information
on website

yes 1 0 Accessibility
information
format

at least 2 1 0.5 1 0.5 1 0 Accessibility /
allergy
training

yes 1 0

Accessibility
training

yes 1 0 Accessibility
training

yes 1 0 Service
animals policy

allow 1 1 Service
animals
policy

allow 1 1

Service
animals
policy

allow 1 1 Service
animals policy

allow 1 1 1 1

Assistive
equipment
(mobility)

at least 1
(wheelch
air)

1 1 Assistance for
people with
visual
impairments

at least 2 1 0.5 1 1

1 1

Parking Parking
space
(number - out
of total)

1 to 25 -
1 
26 to 50 -
2 
51 to 75 -
3 
76 to 100
- 4 
101 to
150 - 5 
151 to
200 - 6 
201 to
300 - 7 
301 to
400 - 8 
401 to
500 - 9 
501 to
1000 -
2% of
total 

1 1 Parking space
(number - out
of total)

1 to 25 - 1 
26 to 50 -
2 
51 to 75 -
3 
76 to 100 -
4 
101 to 150
- 5 
151 to 200
- 6 
201 to 300
- 7 
301 to 400
- 8 
401 to 500
- 9 
501 to
1000 - 2%
of total 

1 1 Parking
space
(number - out
of total)

1 to 25 -
1 
26 to 50 -
2 
51 to 75 -
3 
76 to 100
- 4 
101 to
150 - 5 
151 to
200 - 6 
201 to
300 - 7 
301 to
400 - 8 
401 to
500 - 9 
501 to
1000 - 2%
of total 

1 1 Parking space
(number - out
of total)

1 to 25 - 1 
26 to 50 -
2 
51 to 75 -
3 
76 to 100 -
4 
101 to 150
- 5 
151 to 200
- 6 
201 to 300
- 7 
301 to 400
- 8 
401 to 500
- 9 
501 to
1000 - 2%
of total 

1 1

Parking
space (width)

96 inches
(2440
mm) and
more

1 1 Access aisle
(marking)

yes 1 1

Access aisle
(width)

60 inches
(1524
mm) and
more

1 1 Curb ramp
(contrast)

yes 1 1

Curb ramp
(width)

36 inches
(915 mm)
and more

1 1

External routes 1 1 1 1 Walking path Stable,
firm, slip -
resistant

1 1

Mobility Visual Hearing Neurodiverge
nt

Allergy

Assistance
for people
with hearing
impairments
(hearing
loop, sign
language or
video
information
with
subtitles)

at least 2 Accessibility
training

yes

Fragrance-fr
ee products
for cleaning

use

Ventilation /
air cleaning
system

works
properly

Area is
smoke - free

yes

Clear width
of the
walking path

32
inches
(813 mm)
and
more

Walking path Stable,
firm, slip -
resistant
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Pass (1)
/ Fail (0)
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questions
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/ Fail (0)
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questions
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/ Fail (0)
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number of
questions
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/ Fail (0)
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questions

Pass (1)
/ Fail (0)

Mobility Visual Hearing Neurodiverge
nt

Allergy

Walking path Stable,
firm, slip -
resistant

1 1 Tripping
hazard

No 1 0.5 Tripping
hazard

No 1 0.5

Tripping
hazard

No 1 0.5

Entrance Easy to
identify

yes 1 1 Easy to
identify

yes 1 1 Easy to
identify

yes 1 1

1 1 Door
(contrasted)

yes 1 1 Door
(contrasted)

yes 1 1

Door
(opening
force)

less than
40 N /
automatic

1 1 Threshold 1/2 inches
(13 mm)
and lower

1 1 Threshold 1/2 inches
(13 mm)
and lower

1 1

1 1

Information
desk

Information
desk (height)

36 inches
(915 mm)
and less

1 1

Seating area Seating area
(unobstructed
approach)

yes 1 1 Seating area
(unobstructed
approach)

yes 1 1

Bench
(height)

between
17 and
19 inches
(430–485
mm)

1 1

Bench
(depth)

20 to 24
inches
(500–610
mm)

1 1

Internal routes 1 1 Signage
(features)

at least 2 1 1 Signage
(features)

at least 2 1 1

Floor surface Stable,
firm, slip -
resistant

1 1 1 1 1 1

Tripping
hazard

No 1 1 1 0 Floor surface Stable,
firm, slip -
resistant

1 1

Drinking
fountains

suitable
for both
standing
and
seated
users

1 1 Floor surface Stable,
firm, slip -
resistant

1 1 Tripping
hazard

No 1 1

Tripping
hazard

No 1 1

Lighting Abrupt
transition
from light to
dark.

no 1 1 Abrupt
transition from
light to dark.

no 1 1 1 1 Abrupt
transition from
light to dark.

no 1 1

Door (width) 32
inches
(813 mm)
and
more

Threshold 1/2
inches
(13 mm)
and
lower

Clear width
of the
walking path

32
inches
(813 mm)
and
more

Signage
(contrasted
to
background)

yes Signage
(contrasted
to
background)

yes

Signage
(raised,
Braille)

yes

Sufficient to
facilitate
sign
language
and
lipreading

yes
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Mobility Visual Hearing Neurodiverge
nt

Allergy

Sufficient to
facilitate
awareness of
changes in
level or slope

yes 1 1 1 1 1 1

Lighting level more than
100 lux

1 1 Lighting level more than
100 lux

1 1

Noise Spaces with
calming
environment

yes 1 1

Decorations 1 1

Public restroom 1 1 Door
(contrasted)

yes 1 1 Door
(contrasted)

yes 1 1 Emergency
notification

yes 1 0

1 1 Threshold 1/2 inches
(13 mm)
and lower

1 1 Threshold 1/2 inches
(13 mm)
and lower

1 1

Height of the
operable part

48 inches
(1220
mm) and
lower

1 1 2 grab bars at
the toilet

yes 1 1 Emergency
notification

yes 1 0

1 1 Emergency
notification

yes 1 0

Turning
space

60 inches
(1524
mm) in
diameter

1 1

Switch
(height)

less than
48 inches
(1220
mm) /
automatic

1 1

1 1

Sink (knee
space height)

minimum
27 inches
(685 mm)

1 1

Sink (knee
space depth)

minimum
11 inches
(280 mm)

1 1

Faucet
(reaching
distance)

20 inches
(510 mm)
and less

1 1

Toilet
(transfer
space)

31.5
inches
(800 mm)
minimum

1 1

Sufficient to
facilitate
awareness of
changes in
level or
slope

yes Flickering
lights

no

Heavy
patterns with
multiple
bright colors

no

Door (width) 32
inches
(813 mm)
and
more

Door
(opening
force)

less than
40 N /
automati
c

Threshold 1/2
inches
(13 mm)
and
lower

Sink (height) 32
inches
(820 mm)
- 34
inches
(865 mm)
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Mobility Visual Hearing Neurodiverge
nt

Allergy

Toilet (seat
height

17
inches
(430 mm)
- 19
inches

2 grab bars yes

Shelves /
counters /
display:
pathway

32
inches
(815 mm)
and
more

1 1 Shelves /
counters /
display:
construction

stable
solid
without
sharp
edges

1 The shelves /
counters /
display units
are organized
in a manner
that is easy
to
understand
and navigate

yes 1

Products:
labelling

products
are
labelled
clearly,
with large
print and
high
contrast

1

Pathway
between the
units

32
inches
(815 mm)
and
more

The layout of
the exhibition

logical,
simple,
intuitive

1

The
exhibition
artifacts /
objects are
labelled
clearly with
large print
and high
contrast

yes 1

The
exhibition
artifacts /
objects are
labelled
clearly with
large print
and high
contrast

yes 1

1 1

1 1
Soap
dispenser
(height)

48 inches
(1220
mm) and
less

1 0

Emergency
notification

yes 1 0

Shopping area Door (width) 32 inches
(813 mm)
and more

1 1 Door
(contrasted)

yes 1 1 Door
(contrasted)

yes 1 1

1 1

Height of the
goods on the
shelves /
counters /
display

48 inches
(1220
mm) and
less

1 0.5 The shelves /
counters /
display units
are well
illuminated

yes 1 1 Shelves /
counters /
display:
construction

stable
solid
without
sharp
edges

1 1

0

Exhibition hall 1 1 The exhibition
artifacts /
objects
visually
contrast with
their
surroundings
or the
background.

yes 1 1 1

Table case
height

28 inches
(710 mm)
- 34
inches
(865 mm)

1 1 Display unit
are well
illuminated

yes 1 1 1

Interactive
elements:
access

Not
blocked

1 1 1
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Mobility Visual Hearing Neurodiverge
nt

Allergy

Interactive
elements:
height of the
operable part

48 inches
(1220
mm) and
less

1 1

12 5 1.5 6 3

GOLD SILVER SILVER SILVER SILVER

TOTAL
questions
asked

47 42 32 26.5 3 2.5 25 22.5 6 4

%passed 89.36% 82.81% 83.33% 90.00% 66.67%
Key features 12 7 2 7 3
%passed 100.00% 71.43% 75.00% 85.71% 100.00%
GOLD BADGE
THRESHOLD
TOTAL
questions
asked

37.6 25.6 2.4 20 4.8

Key features 12 7 2 7 3
DECISION


